
08 6278 3900

If In Doubt!

One2One would like to remind all staff that if you are ever in doubt about
anything in relation to your role or the person you are supporting, you should
contact your Service Coordinator or the One2One office.

info@one2onewa.com.au

Remember – If the
situation is an emergency,
you should immediately call
000 for Ambulance, Fire or
Police (and then follow up
with a call to your Service
Coordinator).

If you ever have questions or concerns about:

• Abuse, neglect, exploitation, restrictive practice
• Inappropriate behaviour of a co-worker or a
consumer’s friends/family
• Whether to report an incident/accident
• What to do in an emergency
• How to fill out a form/report
• Where to get a copy of any One2One policies
• Whether or not a task or request is actually part
of your role or responsibility
• Anything else

.... Just ask!

Most Importantly - No Question is Off Limits 
We want our staff to feel confident reaching out - whether it’s to ask if something
matters, get help with a problem or simply have a chat with someone from the One2One
team, anytime.

Contact your Service Coordinator and leave a detailed message with your name, the time
you called, and an outline of what you are calling about. For urgent issues, a phone
call or text message is best. For non-urgent matters, email is preferred. Your Service
Coordinator will respond based on the urgency of your query.

If you can’t reach your Service Coordinator, contact the One2One Office on 6278 3900.

If the office is closed, our message recording will include an after-hours contact number
you can call or text.

Remember …….If in Doubt….Just Call!
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