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1. PURPOSE AND SCOPE

The purpose of this policy is to ensure that everyone who receives supports through One20ne accesses
supports that promote, uphold and respect their legal and human rights and is enabled to exercise
informed choice and control. Furthermore, this policy is to ensure each consumer’s right to the dignity
of risk in decision-making is supported.

This policy has been framed around the NDIS Practice Standards, National Standards for Disability
Services and applies to all of One20ne’s supports and services.

2. POLICY STATEMENT

One20ne is committed to upholding the Human Rights of individuals living with disability.
One20ne recognizes and supports the individuals’ rights to self-determination and genuine choice
and control in decision-making. One20ne is committed to ensuring that the provision of supports
promotes, upholds and respects these rights.

One20ne aims to offer its consumers choices wherever possible, whilst assisting them to make
informed decisions about the services and supports they receive.

One20ne recognises that some decisions will expose the consumer to a level of risk. One20ne will
support each consumer’s right to the dignity of risk in decision-making. When needed, each
consumer is to be supported, through the practice of supported decision making, to make
informed choices about the benefits and risks of the options and choices under consideration.

3. DEFINITIONS

Dignity of risk is the concept that all individuals have the right to make their own decisions and
to take reasonable risks. Allowing individuals dignity of risk acknowledges that through this there is
opportunity for personal growth and development of positive self-esteem. Restricting reasonable
risks can infringe on human rights and personal dignity.

Supported decision making is the process of providing support to people to make decisions to
remain in control of their lives. Supported decision making involves providing information in a way
that is meaningful and accessible to the consumer. It involves building the skills and knowledge of
people with disability, their friends, families, carers, peers and professionals.

4. POLICY CONTENT
The following will enable One20ne to meet its objectives and obligations in regard promoting the
right of individuals to self-determination and dignity of risk.

One20ne will:

e When supporting individuals in their decision making, ensure they are aware of our
obligations as a registered NDIS provider under the NDIS Quality and Safeguard
Commission, as some decision-making by the consumer may impact on One20ne’s
organisational obligations for compliance with NDIS Quality & Safeguards Commission
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Practice Standards.Ensure consumers are afforded every opportunity for supported
decision making. Supported decision making will assist consumers to make informed
decisions and help ensure the balance between dignity of risk and consumer safety.

e Adopt thorough and rigorous processes to ensure that consumers are fully informed
about the risks that they are accepting when making decisions and ensure that these
are documented and agreed to by the consumer and/or informal or legal guardian
involved.

e Ensure that the decisions and preferences of people with disability are respected and
given appropriate priority.

Ensure that we work collaboratively with consumers to manage and mitigate the risk
identified to the greatest extent possible.

Ensure that reasonable balance is achieved between safeguarding the individual, staff
and One20ne, and the right of the consumer to make decisions regarding service
provision.

* Ensure that in supporting any consumer decisions One20ne continues to meet its legal
obligations, particularly in relation to appropriate use of NDIS funding, industrial laws,
fair work commission requirements, worker health and safety, and state and federal
law.

e In limited circumstances, a consumers’ decisions may put them, staff or One20ne at
unreasonable risk; this includes serious, imminent risk of physical, financial or legal
harm to themselves, staff and One20ne. Response to these situations will be at the
discretion of the CEO.

5. PERFORMANCE STANDARDS

The following performance standards will be used as indicators to determine the efficacy of the
policy and procedures related to dignity of risk:

All consumers, consumer representatives, One20ne staff and consumer employees are
familiar with the Dignity of Risk Framework and have access to a copy of the policy and
procedure related to this.

Consumers and families/carers have a sense of control over their own services and
support, and of making genuine choices about all aspects of services they receive to meet
their individual needs.

Supported decision making is evidenced, with consumers and or their representatives
acknowledging a full understanding of the risks and mitigation strategies agreed to.

Where risks are identified, these are documented along with clear and agreed mitigation
strategies in the Dignity of Risk Agreement. This document is reviewed regularly, signed by
the relevant parties and stored on SMS alongside other relevant consumer documentation.

Where a consumer chooses to opt out of having a relevant Individual Support Plan this is
documented in the Dignity of Risk Agreement and noted on the individual’s My Plan and
Profile Document.
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6. RELATED DOCUMENTS

Dignity of Risk Procedure and Agreement
Risk Management Policy

Advocacy Policy

Choice and Decision Making Policy
Diversity Equity and Inclusion Policy

7. POLICY REVIEW

This policy will be reviewed on a two-yearly basis. However, if at any time the legislative, policy or
funding environment is so altered that the policy is no longer appropriate in its current form, the
policy will be reviewed immediately and amended accordingly.

Authorised: Director — One20ne
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