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NO. POLICY TITLE ADOPTED REVIEWED 

CM1 – Rights and responsibilities 

Policies related to the right of consumers and the responsibilities of the provider 

01 Advocacy 10/11/2020 19/02/2025 

02 Bullying, Harassment, and Discrimination  10/11/2020 19/02/2025 

03 Choice and Decision Making  01/07/2015 19/02/2025 

04 Diversity, Equity and Inclusion 01/03/2018 07/04/2025 

05 Confidentiality  01/07/2015 19/02/2025 

06 Duty of Care 01/07/2015 16/08/2023 

07 Freedom from Violence, Abuse, Exploitation and Neglect 01/07/2015 19/02/2025 

08 Human Rights 01/07/2015 19/02/2025 

09 Individualised pLanning 01/07/2015 19/02/2025 

10 Participation and Inclusion  01/07/2015 07/04/2025 

11 Privacy  01/07/2015 19/02/2025 

12 Regulated Use of Restrictive Practices  01/07/2016 11/03/2025 

13 Working with Children and Young People  10/11/2020 19/02/2025 

69 Dignity of Risk  28/03/2025 28/03/2025 

CM2 – Governance and operational management 

Policies for governance and operational management responsibilities 

14 Archiving 20/02/2025 20/02/2027 

15 Accounting and Expenditure  20/02/2025 20/02/2027 

16 Code of Conduct 29/10/2024 29/10/2026 

17 Conflicts of Interest 20/02/2025 20/02/2027 

18 Continuity of Supports 12/03/2025 12/03/2027 

19 Continuous Improvement  12/03/2025 12/03/2027 

20 Computer Use and IT Security  12/03/2025 12/03/2027 
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21 Complaints and Feedback 12/03/2025 12/03/2027 

22 Criminal Record Checking  21/06/2023 20/06/2025 

23 Delegations and Schedule 02/04/2025 02/04/2027 

24 Electronic Media – Use Of 23/03/2025 23/03/2027 

25 Emergency Procedures  07/04/2025 07/04/2027 

26 Equal Opportunity 07/04/2025 07/04/2027 

27 Hours of Work and Accruing Time Off 30/01/2024 29/01/2026 

28 Incident Management 08/11/2023 07/11/2025 

29 Infection Control  12/03/2025 12/03/2027 

30 Insurance and Indemnity 07/04/2025 07/04/2027 

31 Pandemic Management  07/04/2025 07/04/2027 

32 Performance Management 07/04/2025 07/04/2027 

33 Policy Development and Review Process  07/04/2025 07/04/2027 

34 Pricing of Supports and Services 07/04/2025 07/04/2027 

35 Recruitment, Selection and Appointment  07/04/2025 07/04/2027 

36 Remuneration 07/04/2025 07/04/2027 

37 Risk Management  11/10/2023 10/10/2025 

38 Staff and Volunteer Induction 07/04/2025 07/04/2027 

39 Service Management  11/01/2024 10/01/2026 

40 Use of Fleet  15/09/2023 14/09/2025 

41 Workplace Visitors  02/04/2025 02/04/2027 

63 Work From Home   #VALUE! 

68 Right to Disconnect 24/09/2024 24/09/2026 
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CM3 – Provisions of support 

Policies for supporting consumers 

42 Access to Services 07/04/2025 07/04/2027 

43 First Aid 07/04/2025 07/04/2027 

44 Manual Handling 11/11/2023 10/11/2025 

45 Positive Behaviour Support 08/11/2023 07/11/2025 

46 Referrals 11/11/2023 10/11/2025 

47 Service Agreement Management  07/04/2025 07/04/2027 

49 Working with Consumer Support Networks 07/04/2025 07/04/2027 

CM4 – Provisions of supports (environment) 

Policies related to the environment in which supports are provided 

50 Medication Management & Protocols 05/11/2024 05/11/2026 

51 Maintaining a Safe Environment   07/04/2025 07/04/2027 

52 Occupational Safety and Health 07/04/2025 07/04/2027 

53 Safeguarding Consumers  07/04/2025 07/04/2027 

54 Waste Management  03/04/2025 03/04/2027 

62 COVID-19 Vaccination 22/03/2025 22/03/2027 

SM1 – High intensity daily personal activities 

Policies for supporting consumers with complex needs 

55 Bowel Management 24/08/2021 11/02/2025 

56 Urinary Catheter Management 24/08/2021 11/02/2025 

57 Complex Wound Management 24/08/2021 11/02/2025 

58 Enteral Tube Feeding  24/08/2021 11/02/2025 

66 Ventilator Management  08/11/2023 12/03/2025 

67 Subcutaneous Injections 18/06/2024 19/06/2024 
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CM2 – Governance and operational management continued 

Policies for governance and operational management responsibilities 

59 Training and Competencies 07/03/2025 07/03/2027 

60 Leave 04/12/2024 04/12/2026 

61 Corporate Credit Card 02/01/2024 01/01/2026 

64 Private Motor Vehicle Use 24/01/2024 24/01/2024 

65 Alcohol and Other Drugs 30/09/2022 08/11/2023 

 

All One2One policies will be reviewed on a two-yearly basis.  However, if at any time the 
legislative, policy or funding environment is so altered that the policy is no longer appropriate 
in its current form, the policy will be reviewed immediately and amended accordingly.  


