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1. PURPOSE AND SCOPE 

The purpose of this policy is to protect the health, safety and wellbeing of workers, 

participants, visitors and others who may be affected by our work, in line with our duties 

under the Work Health and Safety Act 2020 (WA) and other applicable legislation. 

It sets out how One2One will manage risks associated with biological hazards, including 

vaccine-preventable diseases such as COVID-19, influenza, hepatitis A and B, measles, 

mumps, rubella, whooping cough, tuberculosis, pneumococcal disease, meningococcal 

disease and other emerging or re-emerging infectious diseases, and how vaccination may be 

implemented as a control measure where reasonably practicable as part of our WHS risk 

management framework.  

The policy also ensures compliance with any applicable Public Health Orders, legislation, 

regulations or funding requirements, including the Australian Human Rights Commission Act 

1986 (Cth), Fair Work Act 2009 (Cth), Work Health and Safety Act 2020 (WA), Privacy Act 

1988 (Cth) and Public Health Act 2016 (WA). 

2. POLICY STATEMENT 

This policy applies to: 

• All employees, including permanent, fixed-term and casual staff 

• Labour hire workers, volunteers, contractors and students on placement 

• All work locations and activities conducted by or on behalf of One2One, including in-

home supports, community access, office-based work, and any other services 

One2One is committed to providing, so far as is reasonably practicable, a work environment 

that is safe and without risks to health. We recognise that many of the people we support 

are at increased risk of serious illness from vaccine-preventable diseases and that our 

workers often provide support in close-contact, home, and community settings where 

infection can spread quickly. 

Vaccination is one of a range of control measures that may be used to reduce the risk of 

exposure to biological hazards. Vaccination is an administrative control that reduces but does 

not eliminate risk, as: 

• Some vaccines only reduce disease severity 

• Vaccine doses are sometimes not administered within the required timeframe to prevent 

disease 

• Individuals respond differently to vaccines and develop variable levels of protection 

• The protection provided by certain vaccines can reduce over time 

• New strains of disease emerge that are not effectively targeted by existing vaccines 

Where, following a risk assessment, vaccination is identified as a reasonably practicable 

control measure, One2One may: 
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• Require evidence of specified vaccinations (or recognised medical exemption) as a 

condition of performing certain roles, tasks, or accessing particular workplaces; and/or 

• Strongly encourage vaccinations for workers where vaccination is in the interests of 

WHS but not mandated 

Vaccination requirements will be implemented in a way that is: 

• Consistent with WHS, privacy, anti-discrimination, and employment laws. 

• Transparent, reasonable and proportionate to the assessed level of risk. 

• Informed by current public health advice, Safe Work Australia guidance on managing 

biological hazards, and the Australian Immunisation Handbook 

3. DEFINITIONS 

Approved Vaccine means any COVID-19 vaccination that has been provisionally registered for 

use in Australia by the Therapeutic Goods Administration. 

Contractor refers to any person who carries out work for One2One as a contractor, sub-

contractor, or self-employed person.  

Employee refers to a person employed under a private and domestic contract where a One2One 

consumer or family member is their Employer. 

Fully vaccinated means having obtained the manufacturer’s recommended dosage of any 

Approved Vaccine. For example, if a two-dose schedule is recommended by the manufacturer, a 

person is considered fully vaccinated after receiving both doses. 

This extends to obtaining booster doses as they become available in line with Public Health advice. 

Medical Exemption means to be exempt from an Approved Vaccine recorded on the Australian 

Immunisation Register and displayed on the individual's Immunisation History Statement.   

Public Health Order (PHO) is a public health directive made under the Public Health Act 2016 

(WA). 

Staff refers to a person who is employed under a contract of employment with One2One.  

Vaccination Certificate is an Australian Government COVID-19 digital certificate or COVID 

passport.  One2One will accept for these purposes a copy of the worker’s Immunisation History 

Statement, or alternatively a copy of their COVID-19 Digital Certificate (both of which can be 

obtained through the MyGov account portal). 

Volunteer refers to a person employed in a Host (nee Homesharer) arrangement.  

Worker is the term used to refer to any staff, employees, contractors, or volunteers.  

Workplace refers to any location where a worker goes, or is likely to be, within the course of 

their work, including a consumer’s residence. 

4. POLICY CONTENT 

Risk Management and Biological Hazards 

One2One will:  
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Identify tasks, roles and environments where workers may be exposed to biological hazards 

(e.g. close personal care, aerosol‑generating procedures, working with people who are 

medically vulnerable, working in congregate residential settings). 

• Assess the likelihood and consequence of exposure, considering: 

• Nature of the disease (mode of transmission, severity, vulnerable cohorts) 

• Who may be exposed (participants, workers, visitors, others) 

• Frequency and duration of contact 

• Existing controls (e.g. infection prevention and control, PPE, ventilation). 

• Determine whether vaccination is a reasonably practicable control in line with applicable 

Safe Work guidance. 

Hierarchy of controls 

Vaccination will be considered as part of a suite of controls, which may include: 

• Elimination or substitution of high‑risk tasks where possible 

• Engineering controls (e.g. ventilation, physical barriers) 

• Administrative controls (e.g. infection control procedures, rostering, working from home) 

• Personal protective equipment (PPE) 

• Vaccination of workers (and, where appropriate, promoting vaccination to participants 

and families). 

Vaccination alone will not be relied upon as the sole control measure where higher-order 

controls are reasonably practicable. 

5. VACCINATION REQUIREMENTS 

Roles with mandatory vaccination 

Following risk assessment, One2One may designate certain roles or tasks as requiring 

specified vaccinations (e.g. COVID‑19, influenza, hepatitis B). In such cases: 

• Position descriptions, job advertisements and employment contracts will specify 

vaccination requirements (including any booster requirements where relevant). 

• Existing workers impacted by changed requirements will be consulted in accordance with 

our consultation procedures and applicable industrial instruments. 

• Evidence of vaccination (or approved medical exemption) may be required before 

commencement in the role or assignment to certain duties. 

Encouraged vaccination 

For other roles, One2One may strongly encourage vaccination as a WHS control where: 

• The risk of exposure to biological hazards is present but lower; or 

• Other controls are assessed as sufficient, but vaccination further reduces residual risk. 

In these cases, One2One may: 

• Provide information and education about vaccine‑preventable diseases 

• Facilitate access to vaccination (e.g. clinic information, onsite vaccination where 

practicable) 
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• Consider contributing to or reimbursing vaccination costs, where approved. 

Medical exemptions and individual circumstances 

Where vaccination is required and a worker: 

• Has a medical contraindication or other recognised exemption; or 

• Raises concerns related to disability, religion or other protected attributes, 

One2One will: 

• Request appropriate documentation (e.g. medical certificate) 

• Consider reasonable adjustments or alternative duties where practicable 

• Undertake an individual risk assessment and consultation process. 

Where no safe and reasonably practicable alternative can be identified, this may affect the 

worker’s ability to perform particular duties or continue in a specific role. Any such decisions 

will follow due process and consider relevant industrial instruments and anti‑discrimination 

obligations. 

6. EVIDENCE AND PRIVACY 

Where vaccination is mandatory for a role, One2One may request: 

• Official vaccination certificates, immunisation history statements, or 
• Medical documentation confirming exemption or contraindication. 

Workers must ensure that evidence provided is accurate and not falsified. 

Collection, use and storage of information 

Vaccination and exemption information will be: 

• Collected only where reasonably necessary for WHS and service delivery 

• Used only for legitimate purposes (e.g. assessing role suitability, allocating duties, 

meeting legal obligations) 

• Stored securely, with access limited to authorised personnel 

• Managed in accordance with applicable privacy and record‑keeping requirements. 

7. WORKER RESPONSIBILITIES 

All workers are expected to: 

Take reasonable care of their own health and safety and that of others who may be affected 

by their acts or omissions 

• Comply with this policy and any lawful and reasonable direction related to vaccination 

and biological hazard controls 

• Notify One2One if their vaccination status changes in a way that may affect their 

capacity to safely perform required duties 

• Participate in consultation, risk assessments and training related to biological hazards 

and vaccinations. 

8. ORGANISATION RESPONSIBILITIES 
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One2One will: 

Identify and manage biological hazard risks in consultation with workers and Health and 

Safety Representatives (HSRs) where applicable 

• Keep vaccination requirements under review in light of updated health advice, Safe Work 
guidance, legal requirements and organisational risk assessments 

• Provide workers with information, instruction, training and supervision about biological 
hazards, infection prevention and vaccination requirements 

• Ensure that any decisions about vaccination are: 

o Evidence‑based and risk‑informed 

o Transparent and documented 

o Consistent with our values, WHS duties and obligations to participants. 

9. CONSULTATION 

One2One will consult with the workforce (where applicable) when: 

• Identifying biological hazard risks and deciding on control measures 
• Proposing to introduce or change vaccination requirements for particular roles or 

workplaces 
• Reviewing the effectiveness of vaccination and other biological hazard controls. 

 

Consultation will be timely, genuine and in accordance with our Consultation and 

Communication Procedure. 

10.  NON‑COMPLIANCE 

Where vaccination is a requirement for a role or activity, and a worker: 

• Does not meet the requirement, and 

• Does not have an accepted medical exemption or other agreed adjustment, 

One2One will: 

• Undertake an individual assessment and consult with the worker, and 
• consider reasonable adjustments or redeployment where practicable. 

If no suitable alternative can be identified, this may result in the worker being unable to 

perform specific duties, not being offered certain shifts or assignments, or (as a last resort) 

other employment outcomes consistent with applicable legislation, industrial instruments and 

organisational policies. 

Deliberate provision of false vaccination or exemption documentation may result in 

disciplinary action. 

11.  TRAINING AND INFORMATION 

One2One will provide information and, where appropriate, training to workers on: 

• Biological hazards relevant to our services 

• Infection prevention and control measures 



One2One Pty Ltd. All Rights Reserved.  6 of 6 

• The role of vaccination as a WHS control 

• How this policy applies to their role. 

One2One’s directions to workers as determined by Public Health advice, in order to attend 
a One2One workplace, workers will be required to maintain full COVID-19 vaccination 
status. 

 

12. RELATED DOCUMENTATION 

• Code of Conduct Policy  

• Infection Control Policy 

• Pandemic Management Policy  

• Performance Management Policy  

• Recruitment, Selection and Appointment Policy  

• Training and Competency Policy  

• Emergency Management Procedures 

• Safe Work Australia Code of Practice: Managing the risks of biological hazards at work 

(March 2026) 

• Australian Immunisation Handbook 

 

13. POLICY REVIEW 

One2One will continuously monitor and assess the operation of this policy in line with the 

latest information from the Government and Public Health authorities. One2One may amend, 

withdraw, or replace this policy at its sole discretion. 

This policy will be reviewed every 2 years.  However, if at any time the legislative, policy, or 

funding environment is altered in a way that makes the policy no longer appropriate in its 

current form, the policy will be reviewed immediately and amended accordingly.  

Authorised: Director – One2One 

   


