
 

 

SUSPECTED COVID-19 INFECTION RESPONSE 

 

 

Staff and Consumer to undertake a 

RAT/ PCR test. Testing & Isolation 

Protocols will apply.  

Consumer & Staff don PPE from First 

Responder Kit.  
If possible, staff 

should isolate 

outside. 

 Contact, until reached: 

1. Service Coordinator (SC) 

2. COVID Coordinator, Marc Thomas on 

0402 157 800 

3. One2One office on 6278 3900 

Await further instructions. 

SC to liaise with other support staff, 

the consumer and family. 

Marc to contact WA Health / COVID 

Hotline to seek advice for SC. 

May include staff 

who have worked 

within 5 days. 

Consumer’s COVID 

Response Plan activated.  

POSITIVE TEST 

Marc to report infection 

to NDIS & RAT Register. 

Staff provided PPE (= 10 days) and instructed to undertake 

Infection Control and PPE training.  

SC/ Marc to schedule staff for 

the duration of the infection.  

Nurse to attend Consumer’s home and provide individual 

advice about infection control and PPE. 

NEGATIVE TEST 

SC to liaise with Consumer 

and staff daily during isolation.  

If necessary, 

Consumer supported 

to attend GP. 

O2O to organise cleaning of 

Consumer’s home.  

Staff to continue 

with regular 

Consumer supports. 


